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Notes:
Number of pumps Incident Command Tactical Advisor Command Support Operational 

Assurance

1 Initial Crews Initial

2 Safety Critical Only
2. WAH Team includes 2 x WT appliances                                            

3 Intermediate CS Vans Intermediate
3. Where 2 HMEPA's are mobilised, 1 goes to 
incident and 1 remote    

4

5 Intermediate Command 1

6

7

8 Advanced

9  Advanced

10+ Advanced 

Tactical Coordinating 
Group Strategic

Strategic Coordinating 
Group Strategic Strategic

Command Summary

1.  CS Team reference to include a Intermediate 
CSO                                                       
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Incident Type Incident descriptor HFRS Response Plan HFRS Action Plans IOW Response Plan IOW Action Plans

A1 Alarm Commercial/Industrial

Alarm Calls originating from an Automatic Fire Detection 
or Gas Detection systems installed in low and medium 
rise commercial buildings, portable office 
accommodation, offices, abattoir, commercial garage, 
factory, filling station, police station, pumping station, 
chimney fires in industrial and commercial properties 
etc.  

 Call challenge - 1 Pump

A2 Alarm Retail/Public Assembly

Alarm Calls originating from an Automatic Fire Detection 
or Gas Detection systems installed in theatres, cinemas, 
shopping complexes, shops, schools, colleges, sports 
stadia, night clubs, churches or other places of worship, 
community centres, libraries, marquees, museums, 
public houses etc.  (New includes gas detection).

Call Challenge - 1 Pump

A3 Alarm Residential

Alarm Calls originating from an Automatic Fire Detection 
system installed in prisons, residential care homes, 
hotels, boarding houses, residential schools, hospitals, 
portable accommodation with sleeping risk, heritage 
buildings, low and medium residential, static caravans 
etc.

1 Pump

A3.1.0 Alarm High Rise 

Incidents involving alarms activating in high rise (i.e. 
above five floors) residential dwellings such as flats or 
maisonettes, hotels, boarding houses, hospitals, portable 
accommodation with sleeping risk, heritage buildings 
etc.  

3 Pumps

A4 Alarm Domestic Alarm calls from domestic properties 1 Pump

A4.1 Alarm Domestic Smoke Alarm 
Actuating

Any report of a domestic smoke alarm operating.  Note: 
Excludes calls from Alarm Receiving Centres, which are 
dealt with under appropriate AFA category.

1 Pump

A4.2 Alarm Domestic Carbon 
Monoxide

Any report of a carbon monoxide alarm activating in a 
Domestic property.   Excluding gas leaks.  1 Pump

A4.3 Alarm Domestic Smoke Low 
Battery

Notification of an alarm bleeping (due to low battery 
warning) No Attendance

A5 Alarm Agricultural

Alarm Calls originating from an Automatic Fire Detection 
system installed in Agricultural storage buildings that 
may contain livestock, straw, hay, agrochemicals and 
farm machinery.

1 Pump

A6 Alarm Other

Alarm Calls  involving  in any building/structure that does 
not fit into one of the other building categories i.e. Wood 
yard, shed, summer house, boat house, shelter etc.  It 
will be for Mobilising Control to determine the 
appropriate FRS response based on information 
received or SSRI.

1 Pump

A7 Alarm Test No Attendance
A7.1 Alarm Not Attended No Attendance

A8 Alarm Misrouted Used to record misrouted AFA calls normally from 
collector stations No Attendance
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Incident Type Incident descriptor HFRS Response Plan HFRS Action Plans IOW Response Plan IOW Action Plans

A8.2 Alarm Intruder Alarm call reporting a sounding burglar alarm from a 
building  No Attendance
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Incident Type Incident descriptor HFRS Response Plan HFRS Action Plans IOW Response Plan IOW Action Plans

F1 Fire Commercial/Industrial

Incidents involving fire or that have the potential to cause 
fire and/or explosion in low and medium rise commercial 
buildings, portable office accommodation, offices, 
abattoir, commercial garage, factory, filling station, police 
station, pumping station, etc., including chimney or 
ducting fires in industrial and commercial properties

3 Pump 
ALP
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F1.P Fire Commercial/Industrial 
Persons Reported

Incidents involving fire or that have the potential to cause 
fire and/or explosion in low and medium rise commercial 
buildings, portable office accommodation, offices, 
abattoir, commercial garage, factory, filling station, police 
station, pumping station, etc., including chimney or 
ducting fires in industrial and commercial properties

4 Pumps
ALP
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F10 Fire Now Out [not late call]
Where the caller is reporting a fire that they believe to be 
extinguished that occurred a short time ago i.e. up to two 
hours before call.

1 Pump

F10.2 Late Fire Call A call to a fire that has been out for some considerable 
time i.e. in excess of two hours. ICS L2

F11 Fire Unknown Origin

Reports to a fire or smoke, where the exact nature of the 
fire cannot be specified by the caller as the fire/smoke is 
too far away in the distance e.g. pall of smoke, smoke in 
area, smoke in distance.

Call challenge

F11.1 Smell of Burning Incident that has been reported as a smell of burning 
outside but no fire can be traced 1 Pump

F12 Persons on Fire Calls to a person or person on fire 2 Pumps
ICS L2 (TA)

F2 Fire Retail/Public Assembly Incidents involving fire or have the potential to cause fire 
or explosion in Public assembly buildings

4 Pumps
ALP
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F2.P Fire Retail/Public Assembly 
Persons Reported

Incidents involving fire or have the potential to cause fire 
or explosion in Public assembly buildings

5 Pumps
ALP
ICU
CSV
3 x ICS L2 (TA, IC CSO)
DET

IOW Pump for CS

F3 Fire Residential No Persons 
Reported

Incidents involving fire in in buildings which contains 
within the building residential accommodation such as  
prisons, hotels, boarding houses, residential schools, 
hospitals, portable accommodation with sleeping risk, 
heritage buildings, low and medium residential, static 
caravans (i.e. sleeping risks).  

3 Pumps
ALP
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F3. P Fire Residential Persons 
Reported

Incidents involving fire in in buildings which contains 
within the building residential accommodation such as  
prisons, hotels, boarding houses, residential schools, 
hospitals, portable accommodation with sleeping risk, 
heritage buildings, low and medium residential, static 
caravans (i.e. sleeping risks).  

4 Pumps
ALP
CSV
ICS L2 (TA)

IOW ICU instead of CSV
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Incident Type Incident descriptor HFRS Response Plan HFRS Action Plans IOW Response Plan IOW Action Plans

F3.1.0 Fire High Rise

Incidents involving fire in high rise (i.e. above five floors) 
residential dwellings such as flats or maisonettes,  
portable accommodation with sleeping risk, heritage 
buildings etc.  

6 Pumps
ALP
ICU
CSV
4 x ICS L2 (IC, Fire 
Sector,TA,CSO) DET
*aside from cladded properties 
which remains at 8 Pumps, 
ALP,ICU, 2 CS Van, ICS L3 (TA), 
2 x ICS L2, CSO, FS/Prot, An 
additional officer, DET

IOW CS pump instead of 
CSV

F4 Fire Domestic Incidents involving fire in domestic dwellings such as 
private houses, bungalows etc

2 Pumps
ICS L2

F4.3 Fire Chimney Incidents involving fires contained within a  chimney 1 Pump

F4.3.1 Fire Chimney Thatched Incidents involving fires within a chimney in properties 
with thatched or partially thatched roof.

2 Pumps
ALP

F4.4 Fire Thatched Roof Incidents involving thatched roof on fire

7 Pumps
ALP
WRC
EPU
ICU
CSV
3 x ICS L2 (TA, IC, Safety)
CSO
HMA
DET

IOW Pump for CS

F4.P Fire Domestic Persons 
Reported

Incidents involving fire in domestic dwellings such as 
private houses, bungalows etc with 

3 Pumps
CSV
ICS L2

IOW ICU instead of CSV

F5 Fire Agricultural

Incidents involving fire or have the potential to cause fire 
and  / or explosion in agricultural storage buildings 
(except silos), such as farm out-buildings, barns or stock 
sheds etc., that may contain livestock, straw, hay, 
agrochemicals and farm machinery.  

3 Pumps
WRC
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F5.1 Fire Silo/Grain No Persons 
Reported

Incidents involving fire in any permanent, semi 
permanent or mobile silo containing various loose, free-
flowing bulk materials such as grains which are dried 
using forced warm air, heated using diesel or LPG fuel

3 Pumps
ALP
WRC
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F5.1P Fire Silo/Grain Persons 
Reported

Incidents involving fire in any permanent, semi 
permanent or mobile silo containing various loose, free-
flowing bulk materials such as grains which are dried 
using forced warm air, heated using diesel or LPG fuel

4 Pumps
ALP
WRC
CSV
ICS L2 (TA)
HSR5

IOW ICU instead of CSV
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Incident Type Incident descriptor HFRS Response Plan HFRS Action Plans IOW Response Plan IOW Action Plans

F5.P Fire Agricultural Persons 
Reported

Incidents involving fire or have the potential to cause fire 
and  / or explosion in agricultural storage buildings 
(except silos), such as farm out-buildings, barns or stock 
sheds etc., that may contain livestock, straw, hay, 
agrochemicals and farm machinery.  

4 Pumps
WRC
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F6 Fire Building Other No Persons 
Reported

Incidents involving fire in any building / structure that 
does not fit into one of the other building categories i.e. 
Wood yard, shed, summer house, boat house, shelter 
etc. It will be for Mobilising Control to determine the 
appropriate FRS response based on information 
received or SSRI.  

2 Pumps

F6.1 Fire Derelict Building No 
Persons Reported

Incidents involving fire or have the potential to cause fire 
and / or explosion involving any property that is believed 
to be abandoned, officially uninhabited, awaiting 
demolition or in a dangerous or unsafe condition.

2 Pumps

F6.1.P Fire Derelict Persons 
Reported

Incidents involving fire or have the potential to cause fire 
and / or explosion involving any property that is believed 
to be abandoned, officially uninhabited, awaiting 
demolition or in a dangerous or unsafe condition.

3 Pumps
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F6.P Fire Building Other Persons 
Reported

Incidents involving fire in any building / structure that 
does not fit into one of the other building categories i.e. 
Wood yard, shed, summer house, boat house, shelter 
etc. It will be for Mobilising Control to determine the 
appropriate FRS response based on information 
received or SSRI

3 Pumps
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F7 Fire Caravan/Camping No 
Persons Reported

Fires involving static / permanent / touring caravans and 
tents

2 Pumps

Multi lane: 
3 Pumps
WRC
ICS L2(TA)

F7.P Fire Caravan/Camping Persons 
Reported

Fires involving static / permanent / touring caravans and 
tents

3 Pumps
CSV
ICS L2 (TA)

Multi lane: 
4 Pumps
WRC
CSV
ICS L2 (TA)

IOW ICU instead of CSV

F8 Fire in the Open Small
Fires occurring that are not within a building, i.e. A small 
fire in the open involving combustible materials such as: 
bins, skips, recycling containers, vegetation.

1 Pump/SFV

Multi lane:
2 Pumps

F8.1 Fire Road Furniture Fires involving all types of roadside furniture e.g. phone 
box, lamp post, bus shelters, notice boards etc. 1 Pump/SFV
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Incident Type Incident descriptor HFRS Response Plan HFRS Action Plans IOW Response Plan IOW Action Plans

F8.1.1 Fire Post Box
Fires involving the contents and or structure of 
freestanding post boxes, excluding those attached to or 
incorporated within a building.

1 Pump/SFV

F8.2.1 Fire Recycling and Landfill A fire in the open that involves large stacks of material in 
scrap yards or recycling sites

3 Pumps
EPU
CSV
ICS L2(TA)
HMA

IOW ICU instead of CSV

F8.2.2 Fire Recycle Bank No 
Persons Reported Fires involving recycling banks(s) 1 Pump/SFV

F8.2.2.P Fire Recycle Bank Persons 
Reported Fires involving recycling banks(s) 1 Pump

ICS L2 TA

F8.3 Fire in the Open Large No 
Persons Reported

Fires in the open that covers a large area or involves 
large quantities of combustible materials e.g. Bailed / 
stacked materials, standing crops, woodland

2 Pumps
4x4

F8.3.5 Fie in Heathland/Moorland Fires reported on heath land or moorland
2 Pumps
WRC
4x4

F8.3.8 Fire in Standing Crops Fires reported involving standing crops
2 Pumps
WRC
4x4

F8.3.P Fire in the Open Large 
Persons Reported

Fires in the open that covers a large area or involves 
large quantities of combustible materials e.g. Bailed / 
stacked materials, standing crops, woodland

3 Pumps
4x4
ICS L2 (TA)                                         
WRC                                                           
CSV

F8.4.0 Fire Below Ground A subterranean fire not readily accessible from ground 
level e.g. involving cable ducts. 1 Pump

F9 Fire Electrical Installations No 
Persons Reported

Fires involving non-domestic electrical installations and 
associated equipment. 2 Pumps

F9.P Fire Electrical Installations 
Persons Reported

Fires involving non-domestic electrical installations and 
associated equipment.

2 Pumps
ICS L2 (TA)

H2.2.1 Fire Cylinder No Persons 
Reported

Incidents where cylinders are reported as being involved 
in / on fire, leaking or damaged.

2 Pumps
RSV + RSV Support
EPU
HMA

H2.2.1.P Fire Cylinder Persons 
Reported

Incidents where cylinders are reported as being involved 
in / on fire, leaking or damaged.

3 Pumps
RSV + RSV Support
EPU
CSV
ICS L2 (TA)
HMA

IOW ICU instead of CSV 
and No RSV Support

S3.1 Persons Shut In Lift Emergency

Incidents involving persons stuck within the confines of a 
lift car due to mechanical failure or physical restriction 
i.e. persons are unable to make their own way out 
unassisted where urgent exit is essential to ensure the 
health, safety and welfare of themselves and / or others.

2 Pumps
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Incident Type Incident descriptor HFRS Response Plan HFRS Action Plans IOW Response Plan IOW Action Plans

S3.2 Persons Shut in Lift Non 
Emergency

Incidents involving persons stuck within the confines of a 
lift car due to mechanical failure or physical restriction 
i.e. persons are unable to make their own way out 
unassisted where urgent exit is considered by the FRS 
as essential but non emergency  to ensure the health, 
safety and welfare of themselves and/or others.

2 Pumps

S4.1 Persons Locked In

Incidents involving persons who are unable to gain 
unassisted entry in to or exit from a room, building, 
vehicle or other enclosure where urgent entry or exit is 
essential to ensure the health, safety and welfare of 
themselves and / or others.

1 Pump

S4.2 Persons Locked Out

Incidents involving persons who are unable to gain 
unassisted entry in to or exit from a room, building, 
vehicle or other enclosure where urgent entry or exit is 
essential to ensure the health, safety and welfare of 
themselves and / or others.

1 Pump

S6 Flooding from Internal Source 
 (was Flooding Internal)

Flooding occurring in buildings due to such events as 
mechanical failure or frost damage to building services 
such as internal plumbing, or heating systems or roofing 
failures, which may also be affecting electrics.

ICS L2, If electrics are involved 
add 1 pump

S7 Flooding from External Source 
(was flooding external)

Calls to buildings which are at threat of flooding from 
external weather/ storm conditions or from water main 
problems located in the roadway

1 ICS L2, If electrics are involved 
add 1 pump
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