
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
Date: 23 January 2024 Our Reference:  FOI 131 23-24 
    
Enquiries to: Information Compliance Officer  

  
 
 
Freedom of Information Act 2000  
 
Dear  
 
We are writing in respect of your application for the release of information held by the Service, 
which we received on 2 January 2024. We can confirm that we have now completed our search 
for the information requested.  
 
You asked:  
 
We wish to understand if there have ever been any issues with accessing Mount Lane by the 
Fire Service. So our question is - by reviewing all Fire Service reporting related to Mount Lane, 
Lockerley and specifically, but not limited to, SO51 0XX, has there been any observations, 
concerns or indications made by the Service about restricted or limited access 
for Fire Service vehicles that might indicate increased response time when 
dealing with an emergency on Mount Lane? Perhaps with a time limit of the last 5 
years - so 02 Jan 2019 to 02 Jan 2024. 
 
Our answer:  
 
Hampshire and Isle of Wight Fire and Rescue Service has no record of any concern about 
restricted or limited access to Mount land between 2 January 2019 and 2 January 2024. We 
have also contacted the local station and they are not aware of, or have, any concerns. As 
such this information is not held as per Section 1 of the Freedom of Information Act 2000. 
 
The above concludes our investigation into this matter. 
 

  t.  02380 644000 
  e.  DP@hantsfire.gov.uk 
          w.  hantsfire.gov.uk 

 

Information Compliance Team 
Headquarters 

Leigh Road 
Eastleigh  

Hampshire 
SO50 9SJ 

Sent by email to: 
 

 
 



Any future correspondence with Hampshire and Isle of Wight Fire and Rescue Service in 
relation to this matter should be sent to the Information Compliance Officer at the above 
address.  
 
If for whatever reason you are unhappy with our response you may request an internal review 
by contacting DP@hantsfire.gov.uk or by writing to the Data Protection Officer at the above 
address. 
 
Should you remain dissatisfied you can appeal against the internal review decision by 
contacting the Information Commissioners Office. This can be done online at 
www.ico.org.uk/foicomplaints or by post to The Information Commissioner, Wycliffe House, 
Water Lane, Wilmslow SK9 5AF. 

   
 
Yours sincerely 

Information Compliance Officer 
Hampshire and Isle of Wight Fire and Rescue Service 
 
 




