
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
Date: 24 November 2022 Our Reference:  FOI 090 22-23 
    
Enquiries to: Information Compliance Officer  

  
 
 
Freedom of Information Act 2000  
 
Dear  
 
We are writing in respect of your application for the release of information held by the Service, 
which we received on 8 November 2022. We can confirm that we have now completed our 
search for the information requested.  
 
You asked:  
 
I am writing to you under the Freedom of Information Act 2000 to request the following 
information regarding your organisation. 
 
Could you please provide me with up to date names, job titles and email addresses for your 
Senior IT staff, such as; 
 
Chief Information Officer 
Chief Digital Officer 
Chief Technology Officer 
Head of Digital Transformation 
Director of IT / ICT / IM&T / Digital / Information / Technology 
Head of IT / ICT / IM&T / Digital / Information / Technology 
IT / ICT / IM&T / Digital / Information / Technology Manager 
Chief / Deputy Operating Officer 
Head / Director of Cyber Security 
ICT Project Manager 
ICT Programme Manager 
Network Manager / Head / Director 

  t.  02380 626850 
  e.  DP@hantsfire.gov.uk 
          w.  hantsfire.gov.uk 

 

Information Compliance Team 
Headquarters 

Leigh Road 
Eastleigh  

Hampshire 
SO50 9SJ 

Sent by email to: 
 

 
 



ICT Infrastructure 
ICT Business Manager 
Head of IT Procurement 
ICT Officer 
ICT Network Officer 
 
Thank you for your time and I look forward to your response. 
 
Our answer:  
 
We can confirm that we hold the information requested. We have the following titles in the 
Service’s ICT Team; 
 
Head of ICT – Tony Oliver 
Senior ICT Support Manager 
Systems Manager 
Technical Services Manager 
Cyber Security Manager 
Service Desk Manager 
Business Operations Manager 
Development Team Manager 
 
All these individuals can be contacted via Fire.help@hantsfire.gov.uk. We are refusing to 
provide the names (except the head of the department) and direct email addresses of these 
individuals as it would be unfair to do, within the meaning of the UK GDPR. As such we are 
refusing to provide this information as per section 40 of the Freedom of Information Act 2000. 
 
On behalf of Tony Oliver this information is not to be used for the purposes of direct marketing 
as per Article 21(3) of the UK GDPR. 
 
Any future correspondence with Hampshire and Isle of Wight Fire and Rescue Service in 
relation to this matter should be sent to the Information Compliance Officer at the above 
address.  
 
If for whatever reason you are unhappy with our response you may request an internal review 
by contacting DP@hantsfire.gov.uk or by writing to the Information Compliance Team at the 
above address. 
 
Should you remain dissatisfied you can appeal against the internal review decision by 
contacting the Information Commissioner, Wycliffe House, Water Lane, Wilmslow SK9 5AF. 

   
 
Yours sincerely 

Information Compliance Officer 
Information Compliance Team 
Hampshire and Isle of Wight Fire and Rescue Service 
 
 




