
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
Date: 19 May 2023 Our Reference:  FOI 013 23-24 
    
Enquiries to: Information Compliance Officer  

  
 
 
Freedom of Information Act 2000  
 
Dear  
 
We are writing in respect of your application for the release of information held by the Service, 
which we received on 28 April 2023. We can confirm that we have now completed our search 
for the information requested.  
 
You asked:  
 
As per my records, YBC cleaning contract has expired. I would like to know whether this 
contract is still valid or replaced by any other supplier.  
 
If all the information besides the contract dates are the same, I am happy to just receive an 
update on the contract dates  
Below highlighted original FOI request for your reference only. 
 
I would like the organisation to review my freedom of information request below, that’s focused 
around contract data for services around facilities management. 
 
1.      Office and building cleaning – Service contract that is focused around office, commercial 
and building cleaning services. 
  
 
Contract profile questionnaire for each type of contract: 
  
1.      Supplier/Provider of the services 
2.      Total Annual Spend – The spend should only relate to the service contract listed above. 
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3.      A description of the services provided under this contract please includes information if 
other services are included under the same contract. 
4.      The number of sites the contract covers 
5.      The start date of the contract 
6.      The end date of the contract 
7.      The duration of the contract, please include information on any extensions period. 
8.      Who within the organisation is responsible for each of these contracts? name, Job Title, 
contact number and email address. 
 
Our answer:  
 
We can confirm we hold the information requested. The contract has been awarded to N-Viro 
for the cleaning (office, commercial and building cleaning) of our sixty-two sites. The contract 
started on 1 December 2022 and is set to end on 30 November 2024. As the contract only 
commenced in December we do not hold (as per Section 1 of the Freedom of Information Act 
2000) a total annual spend, but we can confirm that the spend between December 2022 and 
March 2023 was £140,000.  
 
We are refusing to provide the inforamtion for question 8 as it would be unfair, within the 
meaning of the UK GDPR, for us to identify an individual to the world at large in response to a 
Freedom of information request. As such we are refusing to provide this information as per 
Section 40 of the Freedom of Information Act 2000. 
 
Any future correspondence with Hampshire and Isle of Wight Fire and Rescue Service in 
relation to this matter should be sent to the Information Compliance Officer at the above 
address.  
 
If for whatever reason you are unhappy with our response you may request an internal review 
by contacting DP@hantsfire.gov.uk or by writing to the Data Protection Officer at the above 
address. 
 
Should you remain dissatisfied you can appeal against the internal review decision by 
contacting the Information Commissioner, Wycliffe House, Water Lane, Wilmslow SK9 5AF. 

   
 
Yours sincerely 

Information Compliance Officer 
Hampshire and Isle of Wight Fire and Rescue Service 
 
 




