Protective Marking — PROTECT

FM 6/1/2/1

(F10201)

Hampshire & IOW Fire and Rescue Service
Regulatory Reform (fire safety)Order 2005
ALLEGED FIRE RISK
This form to be used when dealing with complaints against standards of fire safety in premises received by
Protection admin or Fire Control
. i CFRMIS 10432116 (Parent)
Date 22/05/2022 Time 22:26 Number- Log No: 21763
Premises Address Post Code
32 Arundel Street PO1 1NL
Portsmouth
Name of occupier
Name of Owner
(Multi Occ Only):
Complaint made: (tick box)
In person By other By other authority
By letter Post incident by Ops X Incident No TOC
By telephone Post visit by Ops
Name of Complainant
Post Code
Southsea (24) Fire Station PO54LU
Address Somers Road
Southsea
S B
Telephone
To be informed of
outcomes (tick box) ves X No

Details of Complaint Against Fire Safety Standards:

. Community Safety

. Alleged Fire Risk (AFR) reporting

aTitle

. Arundel House, -2022-05-22

Arundel House, -2022-05-22




aName of the premises
Arundel House,

mAddress of Premises
32 Arundel Street, Portsmouth

mPostcode of premises
POT 1NL

mPremises or Business' phone number
Enter value here

aWhat's the type of premises or business that you are reporting?
Residential flats

Os there an immediate risk of fire or significant risk to life?

No

s this a Sleeping Risk?

Yes

mResponsible person's name

Enter value here

mResponsible person's telephone number

Not Known

mResponsible person's email address

Not Known

aProvide some details of the alleged fire risk

The address from call centre to Control is confusing and not correct.

The Zones on the map do not correspond with zone given on alarm panel.
Residents are not evacuating from premises due to complacency due to amount of false calls and have taken to
resetting the panel before the arrival of the fire service.

We are currently attending a high amount of False Alarm Malicious calls to this building which has been going on
for about 6 months. The alarm company (I'm Covered 365 has collected CCTV o

See less

aWhat actions have been taken by the operational crew?

Have contacted control to discuss the address and that they need a better URN for the address. There seems to
be confusion around the building number and the way it gets reported. Operational crews to walk around
Arundel House to clarify correct numbering of the flats.

Offer Safe & well as reassurance to residents.

See more

[Has a Protection Officer been contacted?
No
aWho is the Protection Officer

Enter value here
mName of person reporting AFR

CWhich station is reporting the AFR?




24 - Southsea
OWhich watch is reporting the AFR?

Green

Teleihone number of person reporting the AFR

Report submitted on
22/05/2022

Person submitting

CLink to images
Enter value here

CProgress
In progress

mPerson completing the form

Date AFR Discovered
22/05/2022

Action Taken by Inspector

Date: S S — Time

Name of Inspector |

From:
Sent: 23 May 2022 12:49
To:
Cc:
Subject: RE: [EXTERNAL] Fire Safety Concern @ Arundel House, Portsmouth

-- This email has originated from outside HIWFRS. Take extra care when opening links or attachments! Report any
suspicious emails to Spam@hantsfire.gov.uk --

Thank you. I will contact at Portsmouth council. was previously involved and may be able to
assist and I have reported this to 101 police — not sure if you have any contacts at the local police station?

Would you be willing to write to_just to strengthen the severity of the situation?

I think an audit has only just been carried out.

Inspired




Direct Dial:
inspiredpropertymanagement.com

Click here to let us know how we are performing for you

To access our Tenant Portal and make secure payments click here

Head office: 6 Malton Way, Adwick-le-Street, Doncaster, DN6 7FE

2 I

This email was sent by Inspired Pro Management. Any files transmitted with it are confidential and intended solely for tl

This message contains confidential information and is intended only for the individual named. If you are not the named addr

this e-mail from iour SEtem_ If iou are not the intended reciiient iou are notified that disdosini‘ coEiini. distributini orta

ANTI CYBER CRIME ALERT - Please note that our bank details will not change during the course of a transaction and that we
transfer money into an incorrect account.

Inspired Property Management Ltd is a company registered in England 8 Wales Registered No: 09196084
Registered address: Inspired Property Management LTD, 6 Malton Way, Adwick-le-Street, Doncaster, DN6 7FE

Sent: Monday, May 23, 2022 12:32 PM
To:
Cc:
Subject: RE: [EXTERNAL] Fire Safety Concern @ Arundel House, Portsmouth

Good afternoon-

Thank you for the prompt reply.

| would recommend you contacting the local council and police as the council have statutory power within the private
dwelling and the police will deal with any breaking of the law such as antisocial behaviour particularly if you have
video evidence.

I would also consider legal action as there is most likely a breach of the tenancy agreement.

According to our records an inspector is scheduled to contact you to carry out a fire safety audit. We will be able to
offer further advice at this time.

Kind regards




igh Risk Residential Buildings

Hampshire 02380644000
&lsle of Wight
FIRE & RESCUE SERVICE ﬁ O o

Headquarters
Leigh Road, Eastleigh
Hampshire, SO50 9SJ

Business webinars

If you're in the dark about business fire
safety one of our free fire safety webinars
can help.

From:

Sent: 23 May 2022 11:15
To:
Subject: RE: [EXTERNAL] Fire Safety Concern @ Arundel House, Portsmouth

-- This email has originated from outside HIWFRS. Take extra care when opening links or attachments! Report any
suspicious emails to Spam@hantsfire.gov.uk --

Good morning-

I was actually going to contact yourselves along with the council and police this morning to see how we can

We have contacted _ we can instruct a solicitor however legal

action will be a lengthy process.

Any suggestions?

I will speak to I'm Covered about the. plans to make sure they correlate with the fire alarms.




4

Inspired

Direct Dial:
inspiredpropertymanagement.com

Click here to let us know how we are performing for you

To access our Tenant Portal and make secure payments click here

Head office: 6 Malton Way, Adwick-le-Street, Doncaster, DN6 7FE

L B P @ A

This email was sent by Inspired Pro Management. Any files transmitted with it are confidential and intended solely for tl

This message contains confidential information and is intended only for the individual named. If you are not the named addr

this e-mail from iour sEtem. If iou are not the intended reciiient iou are notified that disclosini. coEiini, distributini orta

ANTI CYBER CRIME ALERT - Please note that our bank details will not change during the course of a transaction and that we
transfer money into an incorrect account.

Inspired Property Management Ltd is a company registered in England 8 Wales Registered No: 09196084
Registered address: Inspired Property Management LTD, 6 Malton Way, Adwick-le-Street, Doncaster, DN6 7FE

Sent: Monday, May 23, 2022 10:37 AM

Subject: [EXTERNAL] Fire Safety Concern @ Arundel House, Portsmouth

Good morning-

| am investigating a concern raised by an attending officer that | have included below. | am aware this is a reoccurring
issue and has been raised to us previously. Can you please update me as to the current strategy for resolving the
issues?

“The Zones on the map do not correspond with zone given on alarm panel.

Residents are not evacuating from premises due to complacency due to number of false calls and have taken to
resetting the panel before the arrival of the fire service.

We are currently attending a high amount of False Alarm Malicious calls to this building which has been going on for
about 6 months. The alarm company (I'm Covered 365)

| have also left a voice message however an email response is preferred.

Kind regards




igh Risk Residential Buildings
02380644000

Hampshire
&lsle of Wight

FIRE & RESCUE SERVICE ﬁ 0 o

Headquarters
Leigh Road, Eastleigh
Hampshire, SO50 9SJ

Business webinars

If you're in the dark about business fire
safety one of our free fire safety webinars
can help.

This transmission is intended for the named addressee(s) only and may contain material classified as OFFICIAL
SENSITIVE and should be handled accordingly. Unless you are the named addressee (or authorised to receive it for
the addressee) you may not copy or use it, or disclose it to anyone else. If you have received this transmission in error
and / or are uncertain of the implications please notify the sender immediately. This email has been scanned for
content and viruses.

This email has been scanned for spam & viruses. If you believe this email should have been stopped by our filters,
click here to report it.

Date: S S S — Outcome of Action

Inspection to follow from local office.

From:

Sent: 25 May 2022 11:12
To:
Subject: FW: [EXTERNAL] Fire Safety Concern @ Arundel House, Portsmouth

Good morning-

| hope you are well mate,

Please treat this as feedback following your concern raised at Arundel House.




| have forwarded the email chain from the management company so you will see the action they are looking to take. |
have also included the local office as a prompt for them to consider an inspection as a means to encourage
appropriate action.

| hope this is satisfactory and that the individual is appropriately dealt with.

Kind regards

Further Action? None [x EN Action Prohibition
Plan
(Tick appropriate box)
INSPECLOr: oo L
ST (= o

Date: ... 23/05/22.... e






