Protective Marking — PROTECT FM 6/1/2/1 (F10201)

Hampshire & IOW Fire and Rescue Service
Regulatory Reform (fire safety)Order 2005
ALLEGED FIRE RISK

This form to be used when dealing with complaints against standards of fire safety in premises received by
Protection admin or Fire Control

: < CFRMIS 10436189 (Parent)
Date 01/06/2022 Time 15:01 Ninvie: Log No: 21862
Premises Address Post Code
Flats PO1 1NL

32 Arundel Street

Portsmouth

Name of occupier

Name of Owner
(Multi Occ Only):

Complaint made: (tick box)

In person By other By other authority
By letter Post incident by Ops X Incident No TOC
By telephone Post visit by Ops
Name of Complainant
Post Code
Southsea (24) Fire Station PO54LU
Address Somers Road
Southsea

= B
Telephone

To be informed of

outcomes (tick box) ves A ho

Details of Complaint Against Fire Safety Standards:

. Community Safety
. Alleged Fire Risk (AFR) reporting
. 32 Arundel street-2022-06-01

aTitle
32 Arundel street-2022-06-01




mName of the premises
32 Arundel street

mAddress of Premises

32 Arundel street Portsmouth

mPostcode of premises

PO1 INL

mPremises or Business' phone number
Enter value here

mWhat's the type of premises or business that you are reporting?
Sheltered housing

Os there an immediate risk of fire or significant risk to life?
No
s this a Sleeping Risk?

Yes

mResponsible person's name
Enter value here

mResponsible person's telephone number
Enter value here

mResponsible person's email address
Enter value here

mProvide some details of the alleged fire risk

This property is a full evacuation and no one left the building.

We as a service has been been called many times to someone activating the break glass call point.

#What actions have been taken by the operational crew?

Spoken to the fire and security company (i'm covered 365) to see if they can let the residents know this is a full
evacuation when the alarm is sounding.

Has a Protection Officer been contacted?

Yes

aWho is the Protection Officer

mName of person reporting AFR

CWhich station is reporting the AFR?
24 - Southsea

DWhich watch is reporting the AFR?
Red

Teleihone number of person reporting the AFR

Report submitted on
01/06/2022

Person submitting

[Link to images




Enter value here

Progress
In progress

ompleting the form

Date AFR Discovered
01/06/2022

Action Taken by Inspector
1/6/22 Time |16:00

Date:

Name of Inspector -

| have contacted the managing agent to discuss, spoke to a_ of Inspire who described a
range of measures they have in place and actions completed.

My colleagu is currently aware of issues at this site and has recently audited, | have also discussed
with will be contacting the managing agenm to
identify a way forward & also to view progress on worksi identified via the audit process.

Crews attending incidents/alarms at this site in future will require that residents evacuate to ensure their
safety.

l will contact deal with the case as he is familiar with the site.

Feedback given to complainant .

Date: 1/6/22_ Outcome of Action

Feedback given to complainant.
.dealing with.
Crews to require that residents follow fire procedure.

E mails copied below .

From:
Sent: 01 June 2022 17:24

--------- feedback re AFR




This site has raised a few problems, the managing agent has addressed issues in the past that
included
e homeless persons living in the corridors
damage
inadequate fire detection
access to fire panel
theft, including removal of doors & closers

fly tipping

The fire alrm system is in place due to compartmentation issues and a poor quality build—many of
the issues are not obvious—the freeholder had the choice of resolving the build issues or detection
and went for the cheaper — [in the short term] option.

_ has done some work on this site as well as. from an enforcement perspective, |
have today spoken to the managing agent and . will pursue this#
| understand many of the residents are students and almost all flats are tenanted not occupied by

the lease holders.

Pls continue to raise concerns with this site if they occur.

The managing agent has undertook the management of the site—so reasonably even if the issues
are difficult they still have that duty.

My e mail below to the managing agent below is fairly tactful but probably. may be taking a
more robust approach.

Regards

From:
Sent:

(!! !une !!!g 16:47

Subject: RE: Flats Arundel Street Portsmouth PO1 1NL

I can confirm that on this occasion the alarm was set off by a workman using a vacuum cleaner and
the hose splitting—so a genuine activation .

There is still the issue that the residents do not evacuate, | now understand that the security |
previously referred to are the company that attends when the alarm is activated.

Hopefully there are some practical solutions you can identify with the risk assessment process to
resolve the issue of the residents not evacuating.

| am aware that you have previously dealt with my colleague ||| li] wno will now be
contacting you.

| greatly appreciate you discussing this issue at short notice.

Regards




o

!usmess !lre !alety

Local based Inspection
Ha ¢ 02380 644000
&lsl

FIRESF

6GeO0O0

Headquarters
Leigh Road, Eastleigh
Hampshire, SO50 9SJ

If you're in the
safety one of 0
can help.

From
Sent:
To:

!| !une !!!! |!!!




c I
Subject: . Arundel House. :

Thanks ]

Can | leave Arundel House with you then for consistency. - will hand over what he
has done today. has been involved from an ops point of view —
please can you liaise wi IS next on days to ensure we are hitting

both Protection and ops in our response.

In terms of the alarm panel and EN — | will leave that you depending on what you discover when
you audit next. Can you let me know when it is booked in please.

Many thanks

From:
Sent: 01 June 2022 16:19

6

Hello!

| carried out an audit of the premises in March this year and | have also been back in April after
another AFR. | have been contacting from the managing agency via email and | have
informed- of the issues and stated needs to improve the security of the alarm panel as it

can be opened with a knife and residents are resetting it, and to ensure all the residents are made
aware of the simultaneous evacuation. | will deal with this one tomorrow mate if you can just
forward the AFR to me.- if alright with you | will threaten | will issue an enforcement on the
premises for the security of the alarm panel as | did emphasise the importance to. to secure it in
my last email and it is still not been done. | will do a NNF and copy all the email correspondence |
have had with her now.

Regards

From:
Sent: 01 June 2022 14:26
To:
Cc:
Subject: Arundel House.

i
| have just spoken to” and they have been to Arundel House on another AFA. It was a
split hoover from the workmen that set it off — so a genuine activation. However, the residents did
not evacuate and it is a full evac. is going to complete an AFR — for your info it sounds like
it just needs an email to the managing agent to ask them to speak with the residents. | am also
going to email all and advise they get all residents out on every AFA to start teaching
them also.




— -Arundel House is on our list of premises to have an FSA completed on. Please
can one of you make it a priority to audit asap (within your capacities).

Many thanks

Hampshire H
&lsle of Wight rotection Delivery
FIRE & RESCUE SERVICE 023 8064 4000

0eO00

Headquarters
Leigh Road, Eastleigh
Hampshire, SO50 9SJ

fireINSPIRE




Further Action? None EN Action Prohibition
Plan

(Tick appropriate box)

Inspector:

Signed: .






