
In the event of a fire

999 - Details to assist the Control Operator 

What is your full address and postcode?

Any landmarks or directions to assist in locating your property?

What is the best route for a fire engine; are there any access issues?  

Identify any possible hazards (overhead electrical cables, wells, cellars, or gas, 

oil, or oxygen cylinders)

Always tell the Control Operator if your property is thatched, whether 
the thatch is on fire, and where your marker is (house name plate).

Useful numbers

Home buildings insurance details

Insurer				    Telephone number

Policy number

Home contents insurance

Insurer				    Telephone number

Policy number

This card will prompt you to consider the information 
you will need at hand should a fire ever break out. 

Thatch owner’s challenge

www.hantsfire.gov.uk/yoursafety/thatchfires Homeowner’s action point	         See booklet for further details

Salvage information

Where can your valuable and sentimental possessions be stored during a fire (such 
as a neighbour’s garage)?

 

Continued overleaf…



Floor plan
Now draw your own floor plan to show the location of all valuable and 
sentimental salvage items in your house. Keep the diagram simple 
and easy to understand! 

www.hantsfire.gov.uk/yoursafety/thatchfires

Ground floor

First floor


